
Terms and Conditions for Confident Intentions, LLC 

Effective Date: March 24, 2025 

Thank you for choosing Confident Intentions, LLC. We offer a range of services designed to 
assist you in your personal healing and spiritual growth. These include crystal energy healing 
sessions (both in-person and virtual), oracle card readings, and the creation of crystal 
energy-infused products. Please read the following Terms and Conditions carefully before 
engaging in any of our services. 

By accessing or using our services, you agree to abide by these Terms and Conditions. 

 

1. Services Provided 

Confident Intentions, LLC. offers the following services: 

●​ Crystal Energy Healing Sessions: In-person or virtual sessions using crystal energy to 
promote balance and healing in your energy field.​
 

●​ Oracle Card Readings: In-person or virtual intuitive readings using oracle cards to gain 
insight and guidance.​
 

●​ Crystal Energy-Infused Products: Creation of products such as crystal jewelry, 
charged crystals, and other energy-infused items designed to enhance your well-being.​
 

Disclaimer: Our services are designed to support your overall well-being and are not intended 
to diagnose, treat, or cure medical conditions. Crystal healing and oracle card readings should 
not be considered as a substitute for professional medical, psychological, or psychiatric advice. 
Always seek the advice of your physician or other qualified healthcare providers regarding any 
health-related concerns. 

 

2. Booking and Appointments 

●​ Appointments: Appointments for in-person or virtual sessions must be booked in 
advance via our online booking system or by contacting us directly at [Insert Contact 
Information].​
 

●​ Availability: All appointments are subject to availability. It is recommended to book your 
session at least 3 days in advance to secure a time that works for you.​
 



●​ Cancellations and Rescheduling: You may cancel or reschedule your appointment 
with at least 24 hours' notice. Cancellations made within 24 hours of the scheduled 
appointment will incur a cancellation fee of 50%. No-shows will also be charged full 
service price.​
 

●​ Virtual Sessions: For virtual sessions, clients must ensure they have the necessary 
technology (e.g., video call platform, internet connection, etc.) for the session. If there 
are technical issues from the client’s side, no refund will be issued.​
 

 

3. Client Responsibilities 

●​ Health and Well-being: Clients are responsible for informing the practitioner about any 
relevant physical, emotional, or mental health conditions that may affect their session. 
You are encouraged to communicate openly to help us customize your experience.​
 

●​ Oracle Card Readings: Clients should understand that oracle card readings are meant 
for guidance and entertainment. They are not a substitute for professional advice.  

 

4. Payment and Fees 

●​ Fees: All fees for services are listed on our website or communicated upon booking. 
Payments are due a minimum of 15 minutes prior to the start of the service.​
 

●​ Payment Methods: We accept the following payment methods: Paypal, Venmo, or cash 
(in person)​
 

●​ Crystal Energy-Infused Products: Products are priced individually based on materials, 
size, and energy work involved. Orders for products must be paid for in advance. 
Shipping and handling fees may apply.​
 

 

5. Health and Safety 

●​ Crystal Energy Healing: While crystal healing is generally considered safe, each 
individual may experience different reactions. If you experience any discomfort or 
unusual symptoms during or after a session, please inform your practitioner immediately.​
 



●​ Oracle Card Readings: Readings are intended to offer insight and should be 
approached with an open mind. The practitioner will not offer predictions related to 
death, specific legal outcomes, or health conditions.​
 

●​ Crystal Products: All crystal products are energetically charged but may not be suitable 
for everyone. If you have a specific allergy to crystals or other materials, please inform 
us in advance.​
 

 

6. Liability 

●​ Medical Disclaimer: Our services are complementary to traditional medical treatments. 
By engaging with our services, you acknowledge that you are not using crystal energy 
healing, oracle readings, or any products as a replacement for professional medical or 
mental health care.​
 

●​ Liability Release: You agree to release Confident Intentions, LLC. and its practitioners 
from any liability, claims, or damages that may arise from the use of our services, 
products, or from the results of any healing or reading provided.​
 

 

7. Product Terms and Conditions 

●​ Crystal Energy-Infused Products: Each product is created with intention and energy 
work. While crystal healing is believed to provide energetic benefits, results vary from 
person to person. We do not guarantee specific results or outcomes from using our 
products.​
 

●​ Returns and Exchanges: Due to the nature of our handmade and energy-infused 
products, we do not accept returns or exchanges unless the item is damaged or 
defective upon arrival. In such cases, please notify us within three days of receiving the 
product to arrange for a replacement or refund.​
 

●​ Shipping and Delivery: Orders for products will be shipped within three business days. 
You are responsible for providing accurate shipping information. We are not liable for 
any delays or loss during shipping once the package has been dispatched.​
 

 

8. Confidentiality 



We respect your privacy. Any information shared during your sessions or consultations, 
including personal details and any insights gained, will remain confidential. We will not share 
your information with any third party without your consent, except as required by law. 

 

9. Code of Conduct 

We strive to create a safe, respectful, and nurturing environment for all our clients. Any form of 
disrespectful, abusive, or inappropriate behavior will result in the immediate termination of the 
session, with no refund issued. 

 

10. Amendments to Terms and Conditions 

Confident Intentions, LLC. reserves the right to update or modify these Terms and Conditions at 
any time. Any changes will be posted on our website and will take effect immediately. It is your 
responsibility to review these Terms periodically. 

 

11. Governing Law 

These Terms and Conditions are governed by the laws of Connecticut, without regard to its 
conflict of law principles. 

 

12. Contact Information 

If you have any questions regarding these Terms and Conditions or our services, please contact 
us at: 

Confident Intentions, LLC.​
Confidentintentions@gmail.com​
www.confidentintentions.com 

By engaging with our services, you acknowledge that you have read, understood, and agree to 
these Terms and Conditions. 


	1. Services Provided 
	2. Booking and Appointments 
	3. Client Responsibilities 
	4. Payment and Fees 
	5. Health and Safety 
	6. Liability 
	7. Product Terms and Conditions 
	8. Confidentiality 
	9. Code of Conduct 
	10. Amendments to Terms and Conditions 
	11. Governing Law 
	12. Contact Information 

